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IT and HR Employee Service Automation

Employees deserve exceptional service.
Organizations that invest in better employee
experiences dramatically outperform their
peers. The best way to engage and motivate
employees and deliver better business
outcomes is to deliver delightful HR and IT
service.

Request a demo
peoplereign.io/demo

PeopleReign is the world’s only AI-
first, enterprise-grade, secure
platform for automating HR and IT
service that delivers value in days.
Unlike alternatives, only
PeopleReign:

• Uses natural language
processing to deliver concise,
actionable answers to common
employee questions - not links to
documents

• Uses domain ontologies to
understand more than a million
common IT and HR questions

• Provides simple, self-service
tools for business users to view
and manage how AI makes
predictions and
recommendations

• Includes predictive analytics to
help service owners understand
likely future issues before they
occur

• Is pre-integrated with leading
service management platforms
like ServiceNow, Jira Service
Desk, and Remedy plus
collaboration tools like Slack
andMicrosoft Teams

Automate the resolution of routine IT andHR
requests with AI-driven automation to deliver
better business outcomes. Themost respected
organizations in the world rely on PeopleReign to:

• Reduce ticket volume by up to 65%

• Reduce cost per ticket by 85%

• Reduce MTTR by up to 40%

• Reduce first-call resolution rate by 55%

• Improve customer satisfaction

• Improve self-service adoption

Deliver better employee service with superior AI technology

https://peoplereign.io/demo
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Omni-channel experience: PeopleReign
responds to email, chat, SMS, and voice

“MTTRis down 34% and self-service
adoption is up 27% in the past six months.

This is an amazing product!”

Fortune 100 CIO

Improve work life for everyone who has ever called the help desk

Classify

Recommend

Ask

Learn

Automate the lifecycle of service requests

• The future of employee service is AI-driven
automation.

• Savvy CIOs are selecting PeopleReign as the
foundation of their AI strategy.

• The future of enterprise software is systems of
intelligence that bridge traditional systems of
record and systems of collaboration.

The world’s most-respected
organizations rely on PeopleReign


